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Pralhad Joshi calls for collective
action against illicit trade
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M New Delhi

At a time when India’s rapid
economic expansion is
reshaping consumption pat-
terns and market dynamics,
Union Minister of Consumer
Affairs, Food & Public
Distribution and Minister of
New and Renewable Energy
Pralhad Joshi described illicit
trade asa “shadow economy”
while addressing the seminar
virtually.

In a special videoaddress at
the seminar “Protecting
Consumers: Addressing the
Threat of Smuggling and
Counterfeiting” organised by
FICCI CASCADE, the Minister
said, “smugglingand counter-
feiting are far fromvictimless
crimes. They expose con-
sumers to unsafe, substandard
and even toxic products,
undermine honest business-
es, and erode government
revenues that could other-
wise be invested in public
welfare and infrastructure.”

Emphasising that “the
objective is not justconsumer
protection, but consumer
prosperity,” he pointed to ini-
tiatives such as the Central
Consumer Protection
Authority, the National
Consumer Helpline, and the
Jago Grahak Jago campaign as
key pillarsin empowering cit-
izens. Calling for a broader
coalition, he added, “When a
product is fake, it is not just a
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business loss—it is a betrayal
ofconsumer trust. Combating
this requires shared responsi-
bility across government,
industry and society.”

In her inaugural address,
Nidhi Khare, Secretary,
Ministry of Consumer Affairs,
Food and Public Distribution,
Government of India, said
“we are living in a time when
India has emerged as the
world's fourth-largest
economy”.

She noted that consumer
protection has evolved from
awareness-building to a tech-
nology-enabled system. “From
‘lago Grahak Jago' to Al-driven
grievance redressal, we are
building a system thatis faster,
more efficient, and transpar-
ent," she said. Highlighting
improvements in grievance
redressal, she added,
“Resolution timelines have

come down from 63 days to
around 21 days, and in some
online cases even within 72
hours.”

On the role of digital plat-
forms, she said, “While e-
commerce platforms operate
at scale and require continu-
ous regulatory engagement,
they arealsoincreasingly step-
ping up—through measures
such as delisting and stronger
monitoring—to combat coun-
terfeit products.” She added
that “the challenge extends
beyond digital marketplaces
into physical supply chains.”

She called for a multi-
pronged approach,including
stronger quality standards,
support for MSMESs, greater
platform accountability, and
enhanced enforcementacross
both digital and physical
markets.

In his welcome address,

Anil Rajput, Chairman, FICCI
CASCADE, said advancing con-
sumer protection today
requires a decisive shift from
a reactive approach to a pre-
ventive, structured and
forward-looking system.

Dr Ashwani Mahajan,
National Co-Convener,
Swadeshi Jagran Manch, said
effectively tackling illicit trade
requires strong and sustained
political will, dedisive policy
interventions—such as
demonetisation—have previ-
ously demonstrated how
determined action can disrupt
counterfeit and illicit ecosys-
tems. The need to strengthen
enforcement mechanisms,
particularly at the borders,
stating that gaps in customs
oversight continue to enable
the entry ofillicit goods into
the domestic market."

P C |ha, Advisor, FICCI
CASCADE and Former
Chairman, CBIC, provided a
comprehensive enforcement
and governance perspective,
stressing that consumer pro-
tection must be seen as an
integral pillar of economic
policy.

The seminar brought
together senior policymak-
ers, judicial leaders, enforce-
mentofficials, industry repre-
sentatives, and consumer
organisations to deliberate
on the growing threat ofillicit
trade and the need for
stronger consumer-centric
frameworks.
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At a time when India is
witnessing rapid economic
expansion,  reshaping
consumption patterns and
market dynamics, Ministerof
Consumer Affairs Pralhad
Joshion Wednesday said illicit
trade, which he described as
a shadow economy, is
underminingconsumer trust
and economic integrity.

In a video address at a
seminar organised by FICCI
CASCADE, Pralhad Joshi
said, “"Smuggling and
counterfeiting are far from
victimless crimes, They expose
consumers to unsale,
substandard, and even toxic
products, undermining honest
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businesses and eroding
government revenues that
could otherwise be invested
in public welfare and
infrastructure.
Pointingtoinitiatives such
as the Central Consumer
Protection Authority, the
National Consumer Helpline,
and the Jago Grahak Jago
campaign as key pillars in
empoweringcitizens, hesaid,

“The objective is not just
consumer protection, but
consumer prosperity.”
Callingforabroader coalition,
he said, “When a product is
fake, it is not just a business

loss, but it is a betrayal of

consumer trust, Combating
this requires shared responsibility
across government, industry
and society,” he added.

[n her inaugural address,
Nidhi Khare, Secretary, Ministry
of Consumer Affairs, Food
and Public Distribution, said
with India emerging as the
workd’ fourth-largest economy
consumer protection has
evolved from awareness buikding
toatechnology-enabled system.
"From ‘Jago Grahak Jago' to
Al-drivengrievance redressal,
weare building a system that

is faster, more efficient, and
transparent,” she added.

Highlighting improvements
in grievance redressal, she
said resolutiontimelines have
come down from 63 days to
around 21 days, and in some
online cases even within 72
hours.

The secretary also said
whilethee-commerce platforms
operate at scale and require
continuous  regulatory
engagement, they are also
increasingly steppingup through
measures such as delisting
andstrongermonitoring, which
isaimed at combating counterfeit
products. Dr Ashwani Mahajan,
National Co-Cornvener, Swadeshi
Jagran Manch, who alsotook
part in the seminar, said that
tacKling illicit trade requires

strongand sustained political
will decisive policy interventions,
suchas demonetisation, were
steps that have previously
demonstrated how determined
actioncan disruptcounterfeit
and illicit ecosystems.

He stressed the need to
strengthen enforcement
mechanisms, particularly at
the borders, stating that gaps
incustoms oversight continue
to enable the entry of illicit
goodsintothe domestic market.

Senior policymakers, judicial
leaders, enforcement officials,
industry representatives, and
consumer organisations were
part of the seminar, who
broughtinviews onthegrowing
threat of illicit trade and the
need for  stronger
consumer-centric frameworks.
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NEW DELHI: Union Con-
sumer Affairs minister Pral-
had Joshi on Tuesday termed
illicit trade a “shadow econ-
omy’, warning that smuggling
and counterfeiting pose seri-
ous risks to consumers and the
broader economy.

Addressing a seminar
on “Protecting Consum-
ers: Addressing the Threat
of Smuggling and Counter-
feiting” organised by FICCI
CASCADE, Joshi said such
activities expose consumers to
un-safe and substandard prod-
ucts, undermine honest busi-
nesses and erode government
revenues meant for public wel-
fare. He stressed that consumer
protection must go beyond
safety to ensur-ing “consumer
prosperity’.

Highlighting government
efforts, he cited initiatives like
the Central Consumer Protec-
tion Authority, National Con-
sumer Helpline and the Jago
Grahak Jago campaign as key
tools for em-powering citizens.
He called for collective action
by government, industry and
society to tackle the menace.

Union Consumer Affairs
secretary Nidhi Khare said
India’s consumer protection
framework has evolved into a
technology-driven system. She
noted that grievance redressal
timelines have reduced signifi-
cantly, with some online com-
plaints now resolved within 72
hours. Khare also pointed to
the dual role of e-commerce
platforms, stating that while
they require regu-latory over-
sight, they are increasingly
taking steps such as delisting
counterfeit products.

FICCI CASCADE chair-
man Anil Rajput called for a
shift to preventive and technol-
ogy-driven enforcement, while
experts stressed stronger bor-
der controls and inter-agency
coordination.
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lliicit trade harms
consumers: Minister

New Delhi: At a time when
India’s rapid economic
expansion is reshaping con-
sumption patterns and mar-
ket dynamics, Union minister
Pralhad Joshi on Wednesday
described illicit trade as a
“shadow economy” and said
it directly harms consumers
and undermines their trust
through unsafe and substan-
dard products. Virtually
addressing a seminar
“Protecting Consumers:
Addressing the Threat of
Smuggling and
Counterfeiting” organised by
Ficci Cascade, Mr Joshi said,
“Smuggling and counterfeit-
ing are far from victimless
crimes. They expose con-
sumers to unsafe, substan-
dard and even toxic prod-
ucts, undermine honest busi-
nesses, and erode govern-
ment revenues that could
otherwise be invested in
public welfare and infra-
structure.”
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Fake goods surge, buyers
face rising safety risk

Counterfeit goods and mal
practice such as tampering
with manufacturing and
expiry dates have emerged as
a serious and widespread
concern, Consumer Affairs
Secretary Nidhi Khare said,
calling for constant vigilance

and stronger consumer
AWArencess,
Speaking at the FICCI CAS-

CADE seminar, Khare high-
lighted how offenders are
manipulating product labels
by erasing original manufic-
turing details and replading
them with fresh expiry dates,
allowing expired goods to re-
enter the market.

She described the issue as a
“‘very huge problent” that con-
tinues 0 evolve despite
enforcement actions.Officials
noted that counterfeit prod-
ucts remain prevalent across
sectors, often shifting loca-
tions to evade detection.
Khare likened the challenge to
a “cat and mouse” game,

where regulatory interven-
tions in one arca push
offenders to relocate and
resume operations elsewhere,
Highlighting the scale, she
cited data from a major ¢
commerce platform, which
flagged over L21 crore
counterfeit listings between
August 2022 and June 2025
Of these, nearly 60 lakh list-
ings were removed between
April 2023 and September
2024, followed by over 12 lakh
removals in  subsequent

months, underlining the per-
sistent nature of the problem.
Khare also pointed to the
increasing sophistication of
counterfeit goods, which are
often designed to closely
resemble genuine products,
making detection difficult
even for aware consumers.
She wamed that such prod-
ucts exploit gaps in intellec-
tual property enforcement
while continuing to circulate

due to their non-lethal nature,
~ ANI
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At a time when India is witnessing rapid economic expansion, reshaping consumption patterns and market dynamics,
Minister of Consumer Affairs Pralhad Joshi on Wed
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t a time when India is witnessing rapid economic expansion, reshaping consumption N R
patterns and market dynamics, Minister of Consumer Affairs Pralhad Joshi on
Wednesday said illicit trade, which he described as a shadow economy, is undermining

consumer trust and economic integrity.

In a video address at a seminar organised by FICCI CASCADE, Pralhad Joshi said, "Smuggling

and counterfeiting are far from victimless crimes. They expose consumers to unsafe,
substandard, and even toxic products, undermining honest businesses and eroding

government revenues that could otherwise be invested in public welfare and infrastructure”

https://www.thestatesman.com/india/illicit-trade-undermines-consumer-trust-economic-
integrity-pralhad-joshi-1503579316.html
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Broader coalition needed to fight ‘shadow economy’ of
illicit trade: Minister
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New Delhi, April 8 (IANS] Illicit trade in India remains as a “shadow economy” that impacts consumer trust,
honest businesses and public revenues, Minister of Consumer Affairs, Food & Public Distribution Pralhad Joshi
said on Wednesday.

The objective is not just consumer protection, but consumer prosperity, the minister said as he pointed to
initiatives such as the Central Consumer Protection Authority, the National Consumer Helpline, and the Jago
Grahak Jago campaign as key pillars in empowering citizens, according to a statement from FICCI.

Addressing a seminar, the minister called for a broader coalition reminding it is the “shared responsibility of
government, industry and society” to combat illicit trade.

https://english.punjabkesari.com/business/broader-coalition-needed-to-fight-shadow-
economy-of-illicit-trade-minister/
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Counterfeit goods, expiry tampering a 'very huge
problem’, says Consumer Affairs Secretary
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https://www.tribuneindia.com/news/business/counterfeit-goods-expiry-tampering-a-very-
huge-problem-says-consumer-affairs-secretary/
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Counterfeiting, smuggling a 'Shadow Economy’
threatening consumers says minister Pralhad Joshi
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New Delhi [India], April 8 [ANI): Counterfeiting and smuggling in India form a
“shadow economy” that directly harms consumers, undermines their trust through
unsafe and substandard products, threatens honest businesses, and drains public
funds, Pralhad Joshi, Minister of Food and Consumer Affairs, said today.

“Smuggling and counterfeiting are not victimless crimes. They form a shadow
economy that directly harms the consumer through the unsafe, substandard or
even toxic products, undermines honest business.” Joshi said.

He was virtually addressing the FICCI CASCADE Seminar on protecting consumers
from the threat of smuggling and counterfeiting.

“The economic growth is meaningless if it is not built on a trust and consumer
safety, he said, adding that when a product is fake, it is not just a business loss, it is
a betrayal of our consumers’ faith.

The government is committed in the vision that India remains a global halimark of
trust that no smuggler or no counterfeiter can undermine the hard-earned trust of
Indian consumers, the minister said. Joshi said the government had moved “from a
scattered system to a unified front® and was empowering consumers to fight back

through legal mechanisms.

https://www.aninews.in/news/business/counterfeiting-smuggling-a-shadow-economy-
threatening-consumers-says-minister-pralhad-joshi20260408145415/
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Broader coalition needed to fight ‘shadow economy’ of illicit trade:
Minister
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New Delhi, April 8 (LANS) Dlicit trade in Indiz remains as 2 “shadow economy” that impacts consumer trust, hanest businesses and
public revenues, Minister of Consumer Affairs, Food & Public Distribution Pralhad [cshi said on Wednesday.
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The objective is not just cansumer protection, but consumer presperity, the minister said as he peinted to initiatives such as the
Central Consumer Protection Autharity, the National Consumer Helpling, and the Jago Grahak Jago campaign as key pillars in
empowering citizens, according to 2 statement from FICCL

Addressing 2 seminar, the minister called for 2 broader coalition reminding it is the “shared responsibility of government, industry
and scciety” to combat illicit trade.

Nidhi Khare, Secretary, Ministry of Consumer Affairs, Food and Public Distribution said consumer protection has evalved from
awareness-building to a technology-enabled system. “From “Jago Grahak Jage' to Al-driven grievance redressal, we are building a
system that is faster, more efficient, and transparent,” she said.

She ncted the improvements in grievance redressal, saving resolution timelines have been cut from 63 days to arcund 21 days,and in
some cnline cases even within 72 hours. QaRICEECRINd

https://ianslive.in/broader-coalition-needed-to-fight-shadow-economy-of-illicit-trade-
minister--20260408183638
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NEW DELHI: At a time when India is witnessing rapid economic expansion, reshaping consumption
patterns and market dynamics, Minister of Consumer Affairs Pralhad Joshi on Wednesday said illicit
trade, which he described as a shadow economy, is undermining consumer trust and economic
integrity.

In a video address at a seminar organised by FICCI CASCADE, Pralhad Joshi said, “Smuggling and
counterfeiting are far from victimless crimes. They expose consumers to unsafe, substandard, and even
toxic products, undermining honest businesses and eroding government revenues that could otherwise
be invested in public welfare and infrastructure.”

Pointing to initiatives such as the Central Consumer Protection Authority, the National Consumer
Helpline, and the Jago Grahak Jago campaign as key pillars in empowering citizens, he said, “The
objective is not just consumer protection, but consumer prosperity.”*

Calling for a broader coalition, he said, “When a product is fake, it is not just a business loss, but itisa
betrayal of consumer trust. Combating this requires shared responsibility across government, industry
and society,” he added.

In her inaugural address, Nidhi Khare, Secretary, Ministry of Consumer Affairs, Food and Public
Distribution, said with India emerging as the world’s fourth-largest economy consumer protection has
evolved from awareness-building to a technology-enabled system. *From 'Jago Grahak Jago' to Al-
driven grievance redressal, we are building a system that is faster, more efficient, and transparent,” she
added.

Highlighting improvements in grievance redressal, she said resolution timelines have come down from
63 days to around 21 days, and in some online cases even within 72 hours.

The secretary also said while the e-commerce platforms operate at scale and require continuous
regulatory engagement, they are also increasingly stepping up through measures such as delisting and

stronger monitoring, which is aimed at combating counterfeit products.

https://kashmirreader.com/2026/04/09/illicit-trade-undermines-consumer-trust-economic-

integrity-pralhad-joshi/
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Counterfeit goods, expiry tampering a 'very huge
problem, says Consumer Affairs Secretary

New Delhi [India], April 8 : Counterfeit goods and related malpractices such as tampering with
manufacturing and expiry dates pose a serious challenge and require constant monitoring, says
Consumer Affairs Secretary, Nidhi Khare.
Speaking at the FICCI CASCADE Seminar on Protecting Consumers in New Delhi, Khare noted,
“People are actually rubbing out the manufacturing date and then they are putting fresh expiry dates
on expired products. So, this is a very, very huge problem,'
She said counterfeit products continue to circulate across markets despite enforcement efforts. "It is
like a cat and mouse thing. You do it here, they go there. You do something there, they shift their
base somewhere else" she said, adding that the issue requires constant monitoring and attention.
Highlighting the scale of the problem, Khare cited data from one e-commerce platform which
identified “1 crore 21 lakh 31 thousand 880" product listings as counterfeit between August 4, 2022
and June 5, 2025. Of these, “69 lakhs" listings were removed between April 2023 and September
2024 and "12 lakhs 31 thousand® listings between September 2024 and May 2025.
https://www.andhrapradeshmirror.com/news/counterfeit-goods-expiry-tampering-a-very-
huge-problem-says-consumer-affairs-secretary20260408131738/



https://www.andhrapradeshmirror.com/news/counterfeit-goods-expiry-tampering-a-very-huge-problem-says-consumer-affairs-secretary20260408131738/
https://www.andhrapradeshmirror.com/news/counterfeit-goods-expiry-tampering-a-very-huge-problem-says-consumer-affairs-secretary20260408131738/

LOKMAT % 5 TIMES

Broader coalition needed to fight ‘shadow economy’ of illicit
trade: Minister
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New Delhi, April 8 llicit trade in India remains as a “shadow economy” thal impacts consumer
frust, honest ...

Broader coslition needed to fight shadaw ecanomy’” of ilicit rade: Minisier

New Delhi, April 8 lllicit frade in India remains as a “shadow economy” that impacts
consumer trust, honest businesses and public revenues, Minister of Consumer
Affairs, Food & Public Distribution Pralhad Joshi said on Wednesday.

The objective is not just consumer protection, but consumer prosperity, the minister
said as he pointed fo initiatives such as the Central Consumer Protection Authority,
the National Consumer Helpline, and the Jago Grahak Jago campaign as key
pillars in empowering citizens, according to a statement from FICCI.

Addressing a seminar, the minister called for a broader coalition reminding it is the
"shared responsibility of government, industry and society” to combat illicit trade.

https://www.lokmattimes.com/business/broader-coalition-needed-to-fight-shadow-
economy-of-illicit-trade-minister/
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Counterfeit goods, expiry tampering a 'very huge
problem’, says Consumer Affairs Secretary
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New Delhi: Counterfeit goods and related malpractices such as tampering
with manufacturing and expiry dates poss a serious challenge and require
constant monitoring, says Consumer Affairs Secretary, Nidhi Khare.

Speaking at the FICCI CASCADE Seminar on Protecting Consumers in New

Delhi, Khare noted, “People are actually rubbing out the manufacturing date
and then they are putting fresh expiry dates on expired products. So, thisis a
very, very huge problem,”

She said counterfeit products continue to circulate across markets despite
enforcement efforts. It is like a cat and mouse thing. You do it here, they go
there. You do something there, they shift their base somewhere else,” she said,
adding that the issue requires constant monitoring and attention.

[ ] Powews B, VDD.AL
https://economictimes.indiatimes.com/news/india/counterfeit-goods-expiry-tampering-a-
very-huge-problem-says-consumer-affairs-secretary/articleshow/130106815.cms
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New Delhi: Union Consumer Affairs minister Pralhad Joshi on Tuesday termed illicit trade a “shadow economy™, waming that smuggling and
counterfeiting pose serious risks to consumers and the broader economy.

Addressing a seminar on “Protecting Consumers: Addressing the Threat of Smuggling and Counterfeiting™ organised by FICCI CASCADE, Joshi said
such activities expose consumers to un-safe and substandard products, undermine honest businesses and erode government revenues meant for public
welfare. He stressed that consumer protection must go beyond safety to ensvr-ing “consumer prosperity”™.

Highlighting government efforts, he cited initiatives like the Central Consumer Protection Authority, National Consumer Helpline and the Jago Grahak
Jago campaign as key tools for em-powering citizens. He called for collective action by government, industry and society to tackle the menace.

Alzo Read - Stock markats rebound 1 early trade on buying i banking counters, positive trend n global peers

Union Consumer Affairs secretary Nidhi Khare said India’s consumer protection framework has evolved into a technology-driven system. She noted
that grievance redressal timelines have reduced significantly, with some online complaints now resolved within 72 hours. Khare also pointed to the
dual role of e-commerce platforms, stating that while they require regu-latory oversight, they are increasingly taking steps such as delisting counterfeit
products.

FICCI CASCADE chairman Anil Rajput called for a shift to preventive and technology-driven enforcement, while experts stressed stronger border
controls and inter-agency coordination.

https://www.millenniumpost.in/business/illicit-trade-threatens-consumers-economy-
655191
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Counterfeiting, smuggling a 'Shadow Economy'
threatening consumers says minister Pralhad Joshi
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New Dethi [India), April 8 {ANI): Counterfeiting and smuggling in India form a “shadow economy” that
directly harms consumers, undermines their trust through unsafe and substandard products,
threatens honest businesses, and drains public funds, Prathad Joshi, Minister of Food and Consumer

Affairs, said today.

https://www.tribuneindia.com/news/counterfeiting-smuggling-a-shadow-economy-
threatening-consumers-says-minister-pralhad-joshi/
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Counterfeit goods, expiry tampering a 'very huge problem’,
says Consumer Affairs Secretary

New Delhi [Indial April 8 : Counterfeit goods and related malpractices such as tamperning
with manufacturing and expiry dates pose a serious challenge and require constant
monitoring, says Consumer Affairs Secretary, Nidhi Khare.

Speaking at the FICCI CASCADE Seminar on Protecting Consumers in New Delni, Khare
noted, ‘People are actually rubbing out the manufacturing date and then they are putting
fresh expiry dates on expired products. So, this is 3 very, very huge problem,’

She said counterfert products continue to circulate across marksts despite enforcement
efforts. "It is like a cat and mouse thing. You do it here, they go there. You do something
there, they shift their base somewhere else” she said, adding that the issue requires
constant monitoring and attention.

Highlighting the scale of the problem, Khare cited data from one e-commerce platform
which identified “1 crore 21 Iakh 31 thousand 830" product listings as counterfeit
between August 4, 2022 and June 3, 2025. Of these, 69 lakhs” listings were removed
between April 2023 and September 2024, and 12 lakhs 31 thousand’ listings between
September 2024 and May 2025.

“This shows the scale of counterfeiting which is going on and this is only one platform,”
she said.

https://www.himachalpatrika.com/news/counterfeit-goods-expiry-tampering-a-very-huge-
problem-says-consumer-affairs-secretary20260408131738/
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Beyond Technology, Beyond Lifestyle

FICCI CASCADE Hosts Seminar on Protecting Consumers
from the Threat of Smugglmg and Counterfeiting
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FICCI CASCADE successfully organized a high-impact seminar titled
“Protecting Consumers: Addressing the Threat of Smuggling and
Counterfeiting” at i ¢

eration House, New Delhi, bringing together key

policymakers, enfo 1ent authorities, industry lea , and consumer right

owing challenge of illicit tra

rengthening policy frameworks, enhancing

cement mechanismes, and INCre:

onsumer awareness to safeguard

markets from counterfeit and smuggled goods

https://www.mobilityindia.com/ficci-cascade-hosts-seminar-on-protecting-consumers-from-
the-threat-of-smuggling-and-counterfeiting/



https://www.mobilityindia.com/ficci-cascade-hosts-seminar-on-protecting-consumers-from-the-threat-of-smuggling-and-counterfeiting/
https://www.mobilityindia.com/ficci-cascade-hosts-seminar-on-protecting-consumers-from-the-threat-of-smuggling-and-counterfeiting/

Gujarataraf

Counterfeiting, smuggling a 'Shadow Economy’ threatening
consumers says minister Pralhad Joshi

New Delhi {India]. April 8 - Counterfeiting and smuggling in India form a "shadow
economy” that directly harms consumers, undermines their trust through unsafe and
substandard products, threatens honest businesses, and drains public funds, Pralhad
Joshi, Minister of Food and Consumer Affairs, said today.

“Smuggling and counterfeiting are not victimless crimes. They form a shadow economy
that directly harms the consumer through the unsafe, substandard or even toxic
products, undermines honest business,” Joshi said.

He was virtually addressing the FICCI CASCADE Seminar on protecting consumers from
the threat of smuggling and counterfeiting.

“The economic growth is meaningless if it is not built on a trust and consumer safety, he
said, adding that when a product is fake, it is not just 2 business loss, it is a betrayal of
our consumers’ faith.

The government is committed in the vision that India remains a global hallmark of trust
that no smuggler or no counterfeiter can undermine the hard-eamed trust of Indian
consumers, the minister said. Joshi said the government had moved “from 2 scattered
system to 3 unified front” and was empowering consumers to fight back through legal
mechanisms.

Joshi also outlined the role of the Consumer Protection (E-Commerce) Rules 2020,
designed to regulate responsibilities and labilities of online platforms, including pre-
litigation grievance redressal.

https://www.gujaratvarta.com/news/counterfeiting-smuggling-a-shadow-economy-
threatening-consumers-says-minister-pralhad-joshi20260408145411/
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Delhi Live

Counterfeit goods, expiry tampering a
'very huge problem’, says Consumer
Affairs Secretary
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New Dethi [India], April 8 : Counterfeit goods and related malpractices such as tampering with
manufacturing and expiry dates pose a serious challenge and require constant moenitoring, says Consumer

Affairs Secretary, Nidhi Khazre,

actually rubbing cut the manufacturing date and then they are putting fresh expiry dates on expired

products. So, this is @ very, very huge problem.”

She saic counterfeit products continue to circulate across markets despate enforcement efforts. "It is like a
cat and mouse thing. You do it here, they go there. You do something there, they shift their base somewhere
else’ she said, adding that the issue requires constant monitoring and atteation

Highlighting the scale of the problem, Khare cited data from one e-commerce platform which identified °1

s

crore 21 lukh 31 thousand 880 preduct listings as counterfeit between August 4, 2 and June 5, 2025

these, "69 lakhs® listings were removed between April 2023 and S

d" listings betwe 24 and May 2025

is shows the scale of ¢

going on and this is only cae platform,” she sad ‘

Khaze also pointed to the growing sophistication of counterfeit goods

https://www.delhilivenews.in/news/counterfeit-goods-expiry-tampering-a-very-huge-
problem-says-consumer-affairs-secretary20260408131738/
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Counterfeiting, smuggling a 'Shadow Economy’ threatening
consumers says minister Pralhad Joshi

New Delhi [India]. April 8 : Counterfeiting and smuggling in India form 2 'shadow economy” that directly harms
consumers, undermines their trust through unsafe and substandard products, threatens honest businesses, and \
drains public funds, Prathad Joshi, Minister of Food and Consumer Affairs, said today. |
“Smuggling and counterfeiting are not victimless crimes. They form a shadow economy that directly harms the
consumer through the unsafe, substandard or even toxic products, undermines honest business,” Joshi said. |
He was virtually addressing the FICCI CASCADE Seminar on protecting consumers from the threat of smuggling

and counterfeiting.

“The economic growth is meaningless if it is not built on a trust and consumer safety, he said, adding that when a
product is fake, it is not just 2 business loss, it is 2 betrayal of our consumers’ faith.

The government is committed in the vision that India remains a global hallmark of trust that no smuggler or no
counterfeiter can undermine the hard-earned trust of Indian consumers, the minister said. Joshi said the

government had moved "from a scattered system to 3 unified front™ and was empowering consumers to fight back
through legal mechanisms. |
Joshi also outlined the role of the Consumer Protection (E-Commerce) Rules 2020, designed to regulate ‘l
responsibilities and liabilities of online platforms, including pre-litigation grievance redressal.

The National Consumer Helpline (1915) emerged as a single point of access for grievances in 17 languages, with ‘
refunds totaling 52 crore across more than 79,000 cases in the past year, he added. t
Calling for a shared responsibility between government, industry, and civil society, Joshi said, "While the

government provides a legislative framework, the industry must lead with ethical practices... when a2 product is

fake, it is not just 2 business loss, it is 2 betrayal of our consumers’ faith.”

https://www.haryanatoday.in/news/counterfeiting-smuggling-a-shadow-economy-
threatening-consumers-says-minister-pralhad-joshi20260408145411/
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Counterfeit goods, expiry tampering a ‘very huge problem’,
says Consumer Affairs secretary
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NEW DELHI Counterfeit goods and related malpractices such 23 tampering with mamusacturing and expiry dates
poze 3 zerions challanzs and raquirs constant manitaring, savs Consumer Afairs Secretary, Nidhi Khars

Speaking at the FICCI CASCADE Semirar on Protecting Consumers in New Delhi, Khare noted, “People are
acnully rubbing out the marufactaring date and then they are putting fresh expiry dates on expirad products. So,
this i 2 very, very mge problem”,

She s2id counterfzit products continos to circlate acrozs marksts despite enforcement efforts “Tt s lke 2 cat and
mousz ding, You do it here, they zo there You do something there, they shift their base somewkare 2le”, she
52id, adding that the issu2 requires constart monitoring and attantion.

Hizhlighting the scale of the problem, Kkare cited dat2 from one ecommerce platiorm which identified “one
crore 21 lakh 31 thousard 880" product listings as courserfeit between Ausust 4, 2022 2nd June 5, 2023, Of theze,
69 laih listines wers removed betwesn Apnl 2023 and September 2024, and “12 lakh 31 thousand” listinzs
betwesn September 2024 and May 2025, “This shows the sc2le of countarfeiting which iz going on and this i
ouly one platform”, she said

https://english.publictv.in/counterfeit-goods-expiry-tampering-a-very-huge-problem-says-
consumer-affairs-secretary/
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Delhi Live

Counterfeiting, smuggling a 'Shadow
Economy' threatening consumers says
minister Pralhad Joshi
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the government had moved “fram attered system to a unified front™ and was empowering consumers 1o

fight back through legal mechanisms

https://www.delhilivenews.in/news/counterfeiting-smuggling-a-shadow-economy-
threatening-consumers-says-minister-pralhad-joshi20260408145411/
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Broader coalition needed to fight
‘shadow economy’ of illicit trade:
Minister

. The Howi -

New Delhi, April 8 lv'"N"_'.' lihcit trade In Inda remains as a “shadow economy” that impacts consumer trust

honest businesses and public revenues, Minister of Consumer Affairs, Food & Public Distribution Pralhad Joshi

said on Wednasday.

The objective is not just consumer protection, but consumer prosperity, the minister said as he pointed to
initiatives such as the Cantral Conzumer Protection Authority, the National Consumer Helplina, and the Jago

Grahak Jago campaign as key pl'.:"; In empowerng c tizens, accorging to o statement from FIC

Addrassing a seminar, the minister calied for a brooder coalition reminding it is the shared raesponsibility of

government, industry and society to combat illicit trade.

https://www.thehawk.in/news/economy-and-business/broader-coalition-needed-to-fight-
shadow-economy-of-illicit-trade-minister
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Business News | Counterfeiting, Smuggling a
‘Shadow Economy' Threatening Consumers Says
Minister Pralhad Joshi
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consumers, undermines their trust through | anyons

unsafe and substandard products, threatens READ MORE
honest businesses, and drains public funds,

Pralnad Joshi, Minister of Food and

SHORT VIDEOS

Consumer Affairs, said today.

Smuggling and counterfeiting are not victimless cimes. They form a shadow economy
that directly harms the consumer through the unsafe, substandard or even toxic products,

undermines honest business,” Joshi said

Also Read | Kerala Assembly Elections 2026: From Rajeev Chandrasekhar in Nemom to

Alankode Leelakrishnan in Thrissur, List of Key Candidates and Constituencies.
He was virtually addressing the FICCI CASCADE Seminar on protecting consumers from
the threat of smuggling and counterfeiting.

The economic growth is meaningiess if it is not built on a trust and consumer safety, he
said, adding that when a product is fake, it is not just a business loss, it is a betrayal of

our consumers' faith

https://www.latestly.com/agency-news/business-news-counterfeiting-smuggling-a-shadow-
economy-threatening-consumers-says-minister-pralhad-joshi-7384842.html
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Nichi Khare, Secretary to the Department of Consumer Affairs (File Photo/an!)
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Consumer Affairs Secretary Nidhi Khare calls counte

expiry cates a 'huge problem

and & ‘cat and mouse game' requiring constant monitor > platform identitying over 1.2
crore fake listings.

Counterfeit goods and related malpractices such as tampering with manufacturing and expiry dates
pose a serious challenge and require constant monitoring, says Consumer Affairs Secretary, Nidhi
Khare.

Add Asianet Newsable as a Preferred Source (

Speaking at the FICCI CASCADE Seminar on Protecting Consumers in New Delhi, Khare noted,

"People are actually rubbing out the manufacturing date and then they are putting fresh expiry dates on
expired products. So, this is a very, very huge problem.” She said counterfeit products continue to
circulate across markets despite enforcement efforts. "It is like a cat and mouse thing You do it here,

they go there. You do something there, they shift their base somewhere else,” she said, adding that the
icena rarmMmiirne ronetant manitarine and attontinn

https://newsable.asianetnews.com/business/counterfeit-goods-a-serious-challenge-require-
constant-monitoring-secy-articleshow-bdtxy7q
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Counterfeiting, smuggling
a 'Shadow Economy'
threatening consumers
says minister Pralhad Joshi

ANI

8th April 2026, 2031 GMT+11

New Delhi [Ind:a], April 8 {ANI): Counterfeiting and smuggling in India
form a 'shadow economy' that directly harms consumers, undermines
their trust through unsafe and substandard preducts, threatens honest
businesses, and drains public funds, Pralhad Joshi, Minister of Food

and Consumer Affairs, said today.

'Smuggling and counterfeiting are not victimless crimes. They form a
shadow economy that directly harms the consumer through the
unsafe, substandard or even toxic products, undermines honest

business,' Joshi said.

https://www.bighnewsnetwork.com/news/278971095/counterfeiting-smuggling-a-shadow-
economy-threatening-consumers-says-minister-pralhad-joshit#tgoogle vignette
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Counterfeit goods, expiry tampering a 'very
huge problem/, says Consumer Affairs
Secretary

Counterfeit products and date tampering present a significant challenge. Consumer Affairs
Secretary Nidhi Khare highlighted the scale of the problem, noting that distinguishing fake
goods is increasingly difficult. She stressed the need for constant monitoring and coordinated
efforts across agencies. Consumers are urged to be aware, check product quality, and avoid

misleading offers. Official channels are available for reporting complaints.

% ished On Apr 8, 2026 at 0239 PM IST .: m @
Counterfeit goods and
related malpractices such as
tampering with
manufacturing and expiry
dates pose a serious
challenge and require
constant monitoring, says
Consumer Affairs Secretary,

Nidhi Khare, Secretary of the Department of Consumer Nidhi Khare.

Speaking at the FICCI CASCADE Seminar on Protecting Consumers in
New Delhi, Khare noted, "People are actually rubbing out the
manufacturing date and then they are putting fresh expiry dates on
expired products. So, this is a very, very huge problem,”
She said counterfeit products continue to circulate across markets
despite enforcement efforts. "It is like a cat and mouse thing. You do it
here, they go there. You do something there, they shift their base
somewhere else,” she said, adding that the issue requires constant
monitoring and attention.

nl_-Hf-...

https://retail.economictimes.indiatimes.com/news/industry/counterfeit-goods-expiry-

tampering-a-very-huge-problem-says-consumer-affairs-secretary/130108272
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Broader Coalition Needed To Fight ‘Shadow Economy’ Of lllicit Trade: Minister
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New Delhi, April 8 (IANS} lllicit trade in India remains as a “shadow economy” that imp:
Distribution Pralhad Joshi said on

businesses and public revenues, Minister of Consumer Affairs, Food & Pu

Wednesday.

The objective is not just consumer protection, but consumer prosperity, the minister said as he pointed to
initiatives such as the Central Consumer Protection Authority, the National Consumer Helpline, and the Jago

Grahak Jago campaign as key pillars in empowering citizens, according to a statement from FICCIL.

ng a seminar, the minister called for a broader coalition reminding it is the “shared responsibility of

Addres:
government, industry and society” to combat illicit trade.

Nidhi Khare, Secretary, Ministry of Consumer Affairs, Food and Public Distribution said consumer protection has

evolved from awareness-building to a technology-enabled system. “From Jago Grahak Jago' to Al-driven grievance

redressal, we are building a system that is faster, more efficient, and transparent,” she said.

She noted the improvements in grievance redressal, saying resolution timelines have been cut from 63 days to

g
around 21 days, and in some online cases even within 72 hours.

“While e-commerce platforms operate at scale and require continuous regulatory engagement, they are also
increasingly stepping up—through measures such as delisting and stronger monitoring—to combat counterfei

products,” the secretary said.

She called for a multi-pronged approach, including stronger quality standards, support for MSMEs, greater

platform accountability, and enhanced enforcement across both digital and physical markets
The seminar brought together senior pol iakers, judicial leaders, enforcement officials, industry

representatives, and consumer organisations to deliberate on the growing threat of illicit trade and the need for

stronger consumer-centric frameworks.

https://tennews.in/broader-coalition-needed-to-fight-shadow-economy-of-illicit-trade-

minister/
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Counterfeit goods, expiry tampering a 'very huge problem’, says
Consumer Affairs Secretary

New Delhi [India], April 8 : Counterfeit goods and related malpractices such as tampering with manufacturing and
expiry dates pose a serious challange and require constant monitoring, says Consumer Affairs Secretary, Nidhi
Khare.

Spesking at the FICCI CASCADE Seminar on Protecting Consumers in New Delhi, Khare noted, "People are actually
rubbing out the manufacturing date and then they are putting fresh expiry dates on expired products. So, thisis a
very, very huge problem,”

She said counterfeit products continue to circulate across markets despite enforcement efforts. "It is ks a cat and
mouse thing. You do it here, they go there. You do something there, they shift their base somewhere else,” she said,
adding that the issue requires constant monitoring and attention.

Highlighting the scale of the problem, Khare cited data from one e-commerce platform which identified "1 crore
21 lakh 31 thousand 880" product listings as counterfeit between August 4, 2022 and June 5, 2025. Of these, "69 |
lakhs” listings were removed between April 2023 and September 2024, and "12 lakhs 31 thousand” listings
between September 2024 and May 2025.

“This shows the scale of counterfeiting which is going on and this is only one platform,” she said.

Khare also pointed to the growing sophistication of counterfeit goods.

"Even as 3 Jago Grahak aware grahak, | could not make any difference,” she said, referring to the difficulty in
distinguishing genuine products from fakes. She said such products are often deliberately manufactured to
imitate genuine goods and bypass intellectual property protections.

"People are willfully manufacturing a product just to imitate and get past the issues of patents, of intellectual
property rights or trademark,” she said.

https://www.haryanatoday.in/news/counterfeit-goods-expiry-tampering-a-very-huge-
problem-says-consumer-affairs-secretary20260408131738/
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Counterfeiting, smuggling a 'Shadow Economy’ threatening
consumers says minister Pralhad Joshi

New Delhi [India). April 8 : Counterfeiting and smuggling in India form & “shadow
economy” that directly harms consumers, undermines their trust through unsafe and
substandard products, threatens honest businesses, and drains public funds, Pralhad
Joshi, Minister of Food and Consumer Affairs, said today.

"Smuggling and counterfeiting are not victimless crimes. They form a shadow economy
that directly harms the consumer through the unsafe, substandard or even toxic
products, undermines honest business,” Joshi said.

He was virtually addressing the FICC| CASCADE Seminar on protecting consumers from
the threat of smuggling and counterfeiting.

“The economic growth is meaningless if it is not built on a trust and consumer safety, he
said, adding that when & product is fake, it is not just & business loss, it is a betrayal of
our consumers’ faith.

The government is committed in the vision that India remains & global hallmark of trust
that no smuggler or no counterfeiter can undermine the hard-eamed trust of Indian
consumers, the minister said. Joshi said the government had moved “from a scattered
system to 2 unified front” and was empowering consumers to fight back through legal
mechanisms.

Joshi also outlined the role of the Consumer Protection (E-Commerce) Rules 2020,
designed to regulate responsibilities and lizbilities of online platforms, including pre-

litigation grievance redressal.

https://www.himachalpatrika.com/news/counterfeiting-smuggling-a-shadow-economy-
threatening-consumers-says-minister-pralhad-joshi20260408145411/
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Consumer Affairs Secy warns on fake goods, expiry fraud

Story by & ANI | Posted by & Ashhar Alam | Dote ) 08-04-2026

Ndhi Khare, Sacratory to the Department of Consumar Afarrs

New Delhi

Counterfeit goods and related malpractices such as tampering with monufacturing and expiry
dates pose a serious challenge and require constant monitoring, says Consumer Affairs
Secretary, Nidhi Khare.

Speaking at the FICCI CASCADE Seminar on Protecting Consumers in New Delhi, Khare noted,
"People are actually rubbing out the manufacturing dote and then they are putting fresh expiry
dates on expired products, So, this is a very, very huge problem,”

Shea said counterfeit products continue to circulate across markets despite enforcement efforts. it
is like o cat and mouse thing. You do it here, thay go there. You do something there, they shift thair
basa somewhere else,” she soid, odding that the issue requires constant monitoring and
attention

Highlighting the scale of the problem, Khare cited data from one e-commerce platform which
identified " crore 21 lakh 3] thousand 880" product listings as counterfeit between August 4, 2022
and June 5, 2025. Of thess, 69 lakhs” listings were removed betwean April 2023 and September
2024, and 712 lakhs 31 thousand” listings between September 2024 and May 2025.

"This shows the scale of counterfeiting which is going on and this is only one platform,” che said.
Khare akso pointed to the growing sophistication of counterfeit goods.

"Even as a Jago Grahak aware grahak, | could not make any difference,” she said, referring to the
difficulty in distinguishing genuine products from fakes. She said such products are often
deliberately manufactured to imitate genuine goods and bypass intellectual property
protections.

https://www.awazthevoice.in/business-news/consumer-affairs-secy-warns-on-fake-goods-
expiry-fraud-56409.html
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Counterfeit goods, expiry tampering a 'very huge
problem’, says Consumer Affairs Secretary

New Delhi [India], April 8 : Counterfeit goods and related malpractices such as tampering with
manufacturing and expiry dates pose a serious challenge and require constant monitoring, says Consumer
Affairs Secretary, Nidhi Khare.

Speaking at the FICCI CASCADE Seminar on Protecting Consumers in New Delhi, Khare noted, "People are
actually rubbing out the manufacturing date and then they are putting fresh expiry dates on expired
products. So, this is a very, very huge problem,”

She said counterfeit products continue to circulate across markets despite enforcement efforts. "It is like a
cat and mouse thing. You do it here, they go there. You do something there, they shift their base
somewhere else,” she said, adding that the issue requires constant monitoring and attention.

Highlighting the scale of the problem, Khare cited data from one e-commerce platform which identified "1
crore 21 lakh 31 thousand 880" product listings as counterfeit between August 4, 2022 and June 5, 2025. Of
these, "69 lakhs" listings were removed between April 2023 and September 2024, and "12 lakhs 31
thousand" listings between September 2024 and May 2025.

https://www.gujaratsamachar.news/news/counterfeit-goods-expiry-tampering-a-very-huge-

problem-says-consumer-affairs-secretary20260408131738/
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Malaysia Sun, Pure Asia

Counterfeiting, smuggling a '‘Shadow
Economy' threatening consumers says
minister Pralhad Joshi

ANI
08 Apr 2026, 16:01 GMT+10

New Delhi [India], April 8 (ANI): Counterfeiting and smuggling in India form a 'shadow economy’
that directly harms consumers, undermines their trust through unsafe and substandard
products, threatens honest businesses, and drains public funds, Pralhad Joshi, Minister of Food
and Consumer Affairs, said today.

‘Smuggling and counterfeiting are not victimless crimes. They form a shadow economy that
directly harms the consumer through the unsafe, substandard or even toxic products,
undermines honest business, Joshi said.

He was virtually addressing the FICCI CASCADE Seminar on protecting consumers from the
threat of smuggling and counterfeiting.

https://www.malaysiasun.com/news/278971095/counterfeiting-smuggling-a-shadow-

economy-threatening-consumers-says-minister-pralhad-joshi
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Counterfeit goods, expiry tampering a 'very huge problem’,
says Consumer Affairs Secretary

New Delhi {Indial April 8 : Counterfeit goods and related malpractices such as tampering
with manufactuning and expiry dates pose a serious challenge and require constant
monitoring, says Consumer Affairs Secretary, Nidhi Khare.

Speaking at the FICCI CASCADE Seminar on Protecting Consumers in New Delni, Khare
noted, "People are actually rubbing out the manufacturing date and then they are putting
fresh expiry dates on expired products. So, this is a very, very huge problem,”

She said counterfeit products continue 1o circulate across markets despite enforcement
efforts. "It is fike a cat and mouse thing. You do it here, they go there. You do something
there, they shift their base somewhere else;” she said, adding that the issue requires
constant monitoring and attention.

Highlighting the scale of the problem, Khare cited data from one e-commerce platform
which identified 1 crore 21 lakh 31 thousand 880" product listings as counterfeit
between August 4, 2022 and June 3, 2023. Of these, "69 lakhs’ listings were removed
betwsaen April 2023 and September 2024, and "12 lakhs 31 thousand listings between
September 2024 and May 2025.

“This shows the scale of counterfeiting which is going on and this is only one platform,
she said.

https://www.gujaratvarta.com/news/counterfeit-goods-expiry-tampering-a-very-huge-
problem-says-consumer-affairs-secretary20260408131738/
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Broader coalition needed to fight ‘'shadow
economy’ of illicit trade: Minister

POSTED BY: GOP!  APRIL 8, 2028

_—

New Delhi, April 8 (SocialNews.XYZ) lllicit trade in India remains as a “shadow economy” that impacts
consumer trust, honest businesses and public revenues, Minister of Consumer Affairs, Food & Public

Distribution Pralhad Joshi said on Wednesday. QELLLIELL L AL ET T

The objective is not just consumer protaction, but consumer prosperity, the minister said as he
pointed to initiatives such as the Central Consumer Protection Authority, the National Consumer
Helpline, and the Jago Grahak Jago campdaign as key pillars in empowering citizens, according to a
statement from FICCI.

https://www.socialnews.xyz/2026/04/08/broader-coalition-needed-to-fight-shadow-
economy-of-illicit-trade-minister/#google vignette
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https://indianews.com.au/broader-coalition-needed-to-fight-shadow-economy-of-illicit-
trade-minister/



https://indianews.com.au/broader-coalition-needed-to-fight-shadow-economy-of-illicit-trade-minister/
https://indianews.com.au/broader-coalition-needed-to-fight-shadow-economy-of-illicit-trade-minister/

Tue Economic TiMes

New Delhi: Counterfeit goods and related malpractices such as tampering with manufacturing and expiry dates pose a serious challenge and require constant monitoring, says
Consumer Affairs Secretary, Nidhi Khare.
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Speaking at the FICCI CASCADE Seminar on Protecting Consumers in New Delhi, Khare noted, "People are actually rubbing out the manufacturing date and then theyare putting
fresh expiry dates on expired products. So, this is a very, very huge problem,’

She said counterfeit products continue to circulate across markets despite enforcement efforts. "It is like a cat and mouse thing, You do it here, they go there. You do something there,
they shift their base somewhere else," she said, adding that the issue requires constant monitoring and attention.

https://m.economictimes.com/news/india/counterfeit-goods-expiry-tampering-a-very-huge-
problem-says-consumer-affairs-secretary/amp articleshow/130106815.cms
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